Refund procedure for
Blue Air passengers
affected by cancellations
due to COVID-19

Travel restrictions? Canceled flight?
We may not be able to predict the unpredictable or find the COVID19 vaccine before anyone else, but we
do our best to make it easier for you to get over the discomfort of your cancelled trip. If you want to
reschedule your flight, you have the option to change your travel dates once, free of charge. However, if
you decide that you no longer want to travel, you have the option to request a refund of the amount paid
on the canceled flight. Blue Air has simplified the refund procedure. Now everything is super easy, in just
8 steps:

STEP 1

then press
REQUEST WALLET REFUND

Go to www.flyblueair.com
click on Manage my
Booking from menu. Then
click on Find my Booking.

STEP 2
then press CONTINUE

Select the flight for which
you are requesting a
refund,

STEP 3
Log into your Blue Air
account,

then press LOG IN

STEP 4
Confirm your contact
details,

STEP 5

Check your phone.

STEP 6
Enter the code received
by SMS to confirm
payment.

STEP 8

You can now check the
amount available in My
Profile.

then press SEND

12:00

684629

11:20

You received an SMS
with a unique validation
code on the phone
number that you provided.

STEP 7
Success! Your code was
validated. The amount was
credited to the Blue Air Wallet.

The funds remain available for 24
months in your e-wallet and you can
rely on them to purchase new Blue Air
flights and services in the future.
• The amount is visible in My Profile
• The amount can be used in the payment step

Hurray!
Super easy, wasn’t it? It was! You can use these 8 simple steps to request a refund for up to 5 bookings.
For more than 5 reservations, kindly call the Blue Air call center or send a message here.

Together we’ll go farther!

